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Position:  Box Office Receptionist 

Grade:  6 

Responsible to: Front of House Manager  

 
Purpose of Job 
As first point of contact for visitors to Watershed, the post holder will need to demonstrate excellent 
customer care skills when handling enquiries by telephone and face to face, appropriately and efficiently. 
The post holder will also be responsible for the smooth operation of Box Office activities including bookings, 
accurate cash and sales transactions, communication of up to date information, and the efficient operation 
of the retail shop. 
  
 
Principal Responsibilities 
 
Customer Care / Service: 

• Offering excellent customer care by providing a proactive, informed, helpful and accurate response 
to enquiries both in person and over the phone. 

• Keeping the general appearance of the foyer tidy and presentable including monitoring retail stock 
and public information to ensure high quality of display and up to date information at all times. 

 
Communication: 

• Operating the telephone system effectively, dealing with incoming calls and providing the best 
possible service to all. 

• Displaying a high level of knowledge about programmes and facilities to respond efficiently to any 
enquiries. 

• Clear and detailed record keeping to ensure efficient and accurate hand-over of shared of tasks 
and data between all colleagues within the department and across the organisation.  

 
Administration: 

• Dealing efficiently and speedily with bookings for films, events and courses ensuring adherence to 
Data Protection legislation as required by law. 

• To undertake any reasonable tasks requested by the management team to help maintain and 
ensure the smooth running of the box office and its systems. 

Financial: 

• Dealing effectively with monetary transactions including cash, credit/debit cards and online 
payments, taking account of concessions and maintaining confidentiality. 

 
Health & Safety: 

• Maintaining a safe, clean and welcoming environment at all times for all internal and external 
customers. 

• Ensuring that all duties are carried out in compliance with Health and Safety legislation and 
procedures as detailed in Watershed’s Health and Safety Policy. 

 
Key Performance Indicators 
 

• Accurate financial records which tally at the end of the day. 

• Efficient and timely processing of customers and enquiries. 

• Proven ability to prioritise in dealing with customers and enquiries. 

• Day to day presentation of foyer area is clean, tidy and well stocked. 

• Customers are happy and given correct information 
Person Specification 
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Skills & Experience 

• Excellent communicator     

• Able to work well in a team    

• Reliable and flexible    

• Confident 

• Computer literate 

Watershed Values 

The Watershed brand is unique, trusted and respected and is driven by the following shared values which are clearly 
articulated.  Ability to master and represent Watershed’s Vision and Values is therefore important. 

 
Watershed is: 

       

Inclusive  
We are people led. We listen to and engage with the broadest range of 
people. 

Open and 
Honest 

We provide a culture and environment that is trusting, trusted and 
trustworthy. 

Make Things 
Happen 

We approach opportunity and challenge creatively, collaboratively and 
with a can do attitude. 

Entrepreneurial We are inventive, try new ideas, experiment, learn and share. 

Celebratory We celebrate culture, creativity and wonder. 

 
Additional information: 

 

• The post-holder will be required to undertake such other comparable duties as may be required by the Head 
of Department'. 

• Watershed is open seven days a week, including Bank Holidays (Christmas Day and Boxing Day are the only 
exceptions). Watershed is a public building, which operates a diverse range of cultural and commercial 
activities. The post holder will need to be comfortable working in this environment.  

 

Watershed is a Social Enterprise Mark holder.  Social Enterprises are 
businesses whose products and services create both social and environmental 
benefits.  
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